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Aircraft Manufacturers Contact Information 
Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Adam Aircraft 
A500, A700 
(+1) 720-232-3920 
(+1) 303-406-5950 
david.thompson@adamaircraft.com 
David Thompson, Director of Safety 
No 

Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Bell Helicopter Textron 
Bell 47s, 206s, 204, 205, 212, 214s, 412s, 407, 427, 222s, 230, 430, 
UH-1s, OH-58s 
(+1) 817-282-4600 
(+1) 817-280-2790 
flightsafety@bellhelicopter.textron.com  
Roy Fox, Chief Flight Safety 
No 
 

Company Name:  
Major Product Lines: 
 
 
24-hour Phone Number: 
 
Fax Number: 
 
Electronic Contact: 
 
Contact Person(s): 
 
Information Change: 
 

The Boeing Company / MD Helicopters Inc 
Model 369 / MD500 - (OH-6, 369A, C, D, E, F, FF, H), MD520, 
MD600 and MD900 helicopters manufactured by Hughes / 
McDonnell-Douglas / Boeing and MDHI 
Boeing: (+1) 480-891-1111 
MDHI: (+1) 480-284-7471  
Boeing: (+1) 480-891-2640 
MDHI: (+1) 480-346-6810 
Boeing: john.j.daum@boeing.com 
MDHI: john.hobby@mdhelicopters.com  
Boeing: John Daum, Manager Flight Safety/ Accident Investigation      
MDHI: John Hobby, Chief Accident Investigator     
New 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Bombardier-Learjet  
Learjet 23, 24, 25, 28, 29, 31, 31A, 35, 35A, 36, 36A, 45, (40), 55, 60 
(+1) 316-644-3409, or (+1) 316-946-2000 
(+1) 316-946-2809 
ralph.h.witzke@aero.bombardier.com 
Ralph Witzke, Senior Air Safety Investigator 
No 
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Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Bombardier, Inc. 
CRJ 100, 200, 440, 700, 705, 900, Challenger 300, 600, 601, 604, 
605, 850, Global Express, Dash 8, Amphibious CL215, 415 
(+1) 416-272-4352, or (+1) 514-513-1829 
(+1) 416-375-3308, or (+1) 514-855-8351 
 jim.donnelly@aero.bombardier.com 
Jim Donnelly, Manager, Air Safety Investigations 
No 
 

Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Bombardier Aerospace – Shorts 
Shorts SC7 Skyvan, Shorts SD3-30, Shorts SD3-60, Shorts SD3 
Sherpa, Shorts SD360-Sherpa 
(+44) 2890-458444 (operator), (+44) 2890-462469 (direct & VM) 
(+44) 2890-733092 (central), (+44) 2890-468444 (airworthiness)  
michael.mulholland@aero.bombardier.com 
Michael Mulholland, Airworthiness Manager  
No 
 

Company Name:  
Major Product Lines: 
 
 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Cessna Aircraft Company 
Cessna 1xx, 2xx, 3xx, 4xx, 5xx, 6xx, 7xx, Citations 
Columbia Aircraft Company (formerly Lancair) are now also part of 
Cessna’s piston product line and notification as the Cessna 350 
(Columbia 350) and Cessna 400 (Columbia 400) airplanes. 
(+1) 316-517-6000 
(+1) 316-946-1816 
wwelch@cessna.textron.com 
William B. “Buck” Welch, Manager, Air Safety Investigations 
Yes 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Cirrus Design Corporation 
SR20, SR22, SRV 
(+1) 800-279-4322 (answering service will connect to on-call ASI) 
(+1) 218-727-2148 
airsafety@cirrusdesign.com 
Brad Miller, Manger of Air Safety Investigations 
No 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Eclipse Aviation Corporation 
Eclipse 500 
(1+) 505-553-1551 
(1+) 505-241-8735 
terrance.pearce@eclipseaviation.com 
Terry Pearce, Senior Air Safety Investigator 
No 
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Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Embraer (Empresa Brasileira de Aeronáutica S.A.) 
EMB-110 (Bandeirante), EMB-120 (Brasilia), Legacy 600, 
ERJ-135, ERJ-140, ERJ-145, Embraer 170/175/190/195 
1-800-654-1879 (U.S and Canada) or (+1) 954-359-3109 
 (+1) 954-359-3836 
airsafety@embraer.com.br 
Voice mailbox will notify the on-call representative immediately 
Yes 

Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

American Eurocopter, LLC 
Eurocopter, Aerospatiale, Messerschmitt Bolkow Bloehm, SNIAS, 
Sud Aviation Helicopters 
(+1) 214-704-8934, (+1) 972-641-3422, or (+1) 800-232-0323 
(+1) 972-641-3764 
joe.syslo@eurocopterusa.com 
Joseph A. Syslo, Senior Manager, Aviation Safety 
No 
 

Company Name:  
Major Product Lines: 
 
 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Gulfstream Aerospace Corporation  
Astra, Astra-SPX, Gulfstream 100 (G100), G150, Galaxy, G200, G-
159(G-I), G-1159(G-II), G-1159B(G-IIB), G-1159A(G-III), G-IV 
(GIV, GIV-SP,G300,G400), GIV-X (G350,G450), GV, GV-SP, 
G500,G550 
(+1) 912-965-4178 or (+1) 800-410-4853, Option 2 
n/a 
technical.operations@gulfstream.com 
AOG Duty Manager 
Yes 
 

Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Hawker Beechcraft Corporation (form. Raytheon Aircraft) 
Beech, Beechcraft, DH/HS/BH/BAe 125, Hawker, Mitsubishi MU-
300, MU-300-10 Diamond 
(+1) 316-676-5300 
(+1) 316-671-2712 
mike_gibbons@hawkerbeechcraft.com 
Mike Gibbons, Manager, Air Safety Investigation 
Yes 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Mooney Airplane Company, Inc. 
M20 series aircraft 
(+1) 830-792-2918, or (+1) 830-377-5913  
(+1) 830-257-4635 [Attn: Robert Collier, Jr.] 
rcollier@mooney.com 
Robert Collier, Jr., Director, Quality Assurance, ASI 
No 
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Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Pilatus Aircraft 
Pilatus PC-12, PC-6, PC-7 
(+1) 866-721-2435 , (+1) 866 PC12HELP 
(+1) 303-465-6040 
pilatuser@pilbal.com 
Bob Renshaw, Manager, Field Service Engineer 
No 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Piper Aircraft, Inc. 
PA-46, PA-28, PA-32, PA-34, PA-44 
(+1) 772-569-9228 
(+1) 772-978-6582 
robert.martellotti@piper.com  
Robert P. Martellotti, Manager, Air Safety 
Yes 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Sikorsky Aircraft Corporation  
S-76, S-92 helicopters 
(+1) 203 386-4000 
(+1) 860 998-6808 
clowenstein@sikorsky.com 
Christopher Lowenstein, Chief of Aircraft Safety Investigation 
No 
 

 
 

Engine, Avionics, and Other Product Manufacturer Contact Information 
Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Ballistic Recovery Systems, Inc. 
Whole-aircraft parachute systems 
(+1) 763-226-6110, or (+1) 651-457-7491 
(+1) 651-457-8651 
greggellsworth@brsparachutes.com 
Gregg Elsworth, Air Safety Investigator 
Yes 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Garmin International 
GPSMAP portable navigators 
(+1) 913-397-8200 
(+1) 913-397-8282 
Jon.Price@garmin.com 
Jon Price, Contact Center Operations Manager 
No 
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Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Hartzell Propeller Inc.  
Propellers and governors 
(+1) 937-778-4376 
(+1) 937-778-4365  
tmccreary@hartzellprop.com 
Tom McCreary, Air Safety Investigation Manager 
No 

Company Name:  
Major Product Lines: 
 
 
 
 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Honeywell Aerospace (formerly AlliedSignal) 
Engines: Garrett TPE331, TFE731; Lycoming LTS101, T53/T55, 
ALF 502/507; Honeywell HTF7000. Brands: Garrett, AiResearch, 
Bendix, Bendix/King, King Radio, Sperry, AlliedSignal, Signal 
Sundstrand (Data Recorders & Sensors), Grimes, Honeywell, 
Lycoming (Turbine Engines) Eclipse-Pioneer, Janitrol (Valves), 
Wilcox, RCA Avionics, Baker Electronics, Chadwick-Helmuth 
(+1) 602-365-2423 
(+1) 602-365-2429 
je.allen@honeywell.com 
Jim Allen, Manager, Accident Investigation 
No 
  

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Lycoming Engines 
Lycoming piston engines (Lycoming turbine engines see Honeywell) 
(+1) 570-327-7260 
(+1) 570-327-7100 
gerikson@lycoming.textron.com   
Gregory Erikson, Manager, Air Safety Investigations 
No 
 

Company Name:  
Major Product Lines: 
 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Parker Aerospace 
Flight controls, hydraulic, fuel, and pneumatic components and 
systems. Major brands include Abex, Bertea, Nichols Airborne, 
Cleveland Wheel & Brake, Stratoflex 
(+1) 949-202-8635 
(+1) 949-809-8444 
jkatt@parker.com 
Jeremy Katt, Safety Officer 
No 
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Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Pratt & Whitney Canada 
PT-6 turboprop and turboshaft, PW100, PW200, PW300, PW500, 
PW600, PW900, JT15D 
(+1) 800-268-8000 
(+1) 450-647-2888 
doug.hardy@pwc.ca, or service.investigation@pwc.ca 
Doug Hardy, Group Leader, Service Investigations 
No 
 

Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Precision Airmotive LLC 
Piston Engine Fuel Controls including MSA Carburetors and RSA 
Fuel Injection 
(+1)  425-870-4977 
(+1) 360-651-8080 
petern@precisionairmotive.com 
Peter Nielson 
No 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Rockwell Collins, Inc. 
Avionics, Cabin Electronics and Information Management 
 (+1) 319-295-5000 (Svc Desk), (+1) 319-295-3289 (Direct) 
 (+1) 319-295-3661 
resouthg@rockwellcollins.com 
Roger Southgate, Director, Avionics Certification 
Yes 
 

Company Name:  
Major Product Lines: 
 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Rolls-Royce 
Gas turbine engines: V2500, BR710/715, Tay, Spey, AE3007, 
AE2100, RTM322, Gem, T800, T56/501, Model 250, RB211 
(+1) 317-230-6630 
(+1) 317-230-8306 
Jeff.W.Edwards@rolls-royce.com  
Jeff Edwards, Manager, Air Safety Investigations 
No 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Teledyne Continental Motors 
Continental piston engines 
(+1) 251-436-8455, or (+1) 251-802-9742 
(+1) 251-436-8243 
greg_schmidt@teledyne.com 
Greg Schmidt, Manager, Air Safety 
No 
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Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
 
Contact Person(s): 
Information Change: 
 

Turbomeca USA 
Turboshaft Engines 
(+1) 214-662-6205 
(+1) 972-606-8188 
joan.gregoire@turbomeca.com, or 
accidentinvestigation@turbomeca.com 
Joan Gregoire, Manager, Product Integrity and Safety 
New 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Williams International 
Turbine engines: FJ44, FJ33 
(+1) 800-859-3544  
(+1) 248 669 9515 
sshettler@williams-int.com 
Steve Shettler, Director, Product Support 
Yes 
 

Company Name:  
Major Product Lines: 
24-hour Phone Number: 
Fax Number: 
Electronic Contact: 
Contact Person(s): 
Information Change: 
 

Woodward Governor Company 
Propeller Governors, Fuel Controls, Pumps, and Nozzles  
(+1) 815-877-7441 
(+1) 815-639-5457 
skrugl@woodward.com 
Steve Krugler, Senior Engineer 
No 
 

 




